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Over the last 12 months house prices in Scotland
have increased by circa 9% - so what does than
mean for the value of your home?

Contact Corum today for a free, no obligation
property valuation with one of our highly
experienced partners.

www.corumproperty.co.uk

Ayr

14 Beresford Terrace, Ayr, KA7 2EG
01292 880 888
ayr@corumproperty.co.uk

Bearsden

4 Canniesburn Toll, Bearsden, G&1 2QU
0141 942 5888
bearsden@corumproperty.co.uk

Bridge of Weir

2 Windsor Place, Main Street, Bridge
of Weir, PA11 3AF

01505 691 400
bridgeofweir@corumproperty.co.uk

Largs

66 Main Street, Largs, KA30 8AL
01475 675 001
largs@corumproperty.co.uk

Clarkston & Netherlee

572 Clarkston Road, Netherlee, G44 35Q
0141 637 6688
netherlee@corumproperty.co.uk

Newton Mearns

134 Ayr Road, Newton Mearns, G77 6EG
0141 639 5888
n.mearns@corumproperty.co.uk

Shawlands
247 Kilmarnock Road, Shawlands, G41 3JF
0141 636 7588

shawlands@corumproperty.co.uk

Troon

29 Portland St, Troon, KA10 6AA
Tel: 01292 310 010
troon@corumproperty.co.uk

West End

82 Hyndland Road, G12 9UT

0141 357 1888
westendeng@corumproperty.co.uk







Jewish Care Scotland - Community at our heart

Last year when | wrote my introduction o our Annual Review and commented that we were looking forward to developing some of our ideas in 2020,
none of us could have predicted just how the year would unfold. I think we would all agree that 2020 was a tough year for everyone, bringing a number
of challenges that we could never have predicted, nor prepared for. | am however immensely proud of our team here at JCS, who have risen to every

challenge with compassion and conviction and who have continued to support those who need us when they needed us most.

After a positive start to the year, with our team out and about, hosting information events, visiting with community
groups and our clubs getting involved in lots of activities, our services were forced to pause in March 2020. When
it became clear that the temporary restrictions would last longer than we had dll originally hoped, we knew
immediately that we had to adapt our service model to ensure nobody suffered through being socially isolated, or

without adequate support.

Our dedicated team made time to speak with individuals and their families within our community, to identify with
them, what support, and services would make a difference to their wellbeing throughout the COVID-19 pandemic.
Not only did we listen but we also acted. By April we had established welfare calls, doorstep visits, shopping
deliveries and helped people get to medical appointments. Our building-based services may have stopped, but we
certainly did not.By July we had adapted our services again to bring care, support, and companionship into the
homes of those who most needed us, offering this as an additional service.The feedback from this new addition has

been exceptionally positive and | am delighted to report that it is making a huge difference to people's emotional

wellbeing and sense of connection, which is priceless.
However, it hasn’t been easy, and we have continued to work hard despite significant financial impact.The pandemic has meant that we have experienced

a significant loss in forecast income as a result of government enforced cancellations of fundraising events and building closures.We have, however, been

delighted to be supported by such a committed community who together have given us a huge amount of support and donations specifically to help with
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our COVID-19 response. This kindness and generosity has allowed us to offer essential services such as kosher foodbank deliveries, deliveries of kosher
meals to those who otherwise would struggle to have a meal each day, and to keep our clients connected to their Jewish culture with deliveries of the Jewish

Telegraph.

As restrictions ease, the next 12 months look promising as we continue to work with our clients, our community, and our volunteers to listen to what they

need moving forward. Our volunteers will have a central role in supporting and creating a cohesive community as we look to support them to run a new

volunteer-led drop-in café twice weekly, and we also hope that they will facilitate daily activities such as a local
walking group, book club or discussion groups. This will allow our staff to continue to deliver registered day care

and provide support visits in the home for our most vulnerable.

2020 has brought JCS many challenges and setbacks, but we've used this time as a learning opportunity to continue
to make a difference not only now but also in the future. Our relationships with clients, families and the community

are stronger as we've continued to learn and listen to each other through the toughest of times.

| am pleased to see such positivity in the pages and photos of this annual review. We've come together in ways that

show the generosity of our supporters and the hugely positive impact that JCS has made to so many in the past

year.

For that myself, the Board, the staff and our volunteers are grateful beyond words: thank you.

/mbu

Julie Marshall
CEO
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Our Services

Jewish Care Scotland exists to meet the needs of those within the Jewish community who require care and support. Until March 2020 this was predominately
delivered within our day services and community services. Additional support for those struggling financially through the provision of our financial assistance

programme was also in place.

Jewish Care Scotland’s model of care had to change significantly following the first lockdown of March 2020 due to the COVID-19 pandemic. In March 2020
we temporarily changed our model of care to deliver social support to people in their own home. This involved helping with shopping, supporting people to attend

appointments, and generally creating an engaging environment for many who live alone, often without any other interaction with others.

Some organisations we connected with in 2020:

J Mark’s Deli

e  Calderwood Lodge

J Voluntary Action East Renfrewshire
° Talking Points

e leeds Jewish Welfare Board

e  Generations Working Together

*  Food Train

*  Morrisons, Giffnock

J Voluntary Action East Renfrewshire
*  East Renfrewshire Health and Social Care Partnership
*  Braid House

e UJIA Glasgow Kayitz Summer Scheme

“As a single parent on a low income,
JCS have been an absolute saving grace!
JCS have not only helped me financially,

but have had a really positive impact
on my mental health.”

“I just wanted to drop you a
thank you note mid-winter season to say
we are eternally grateful for the amazing JCS support
continuing the shopping during this lockdown
period in treacherous weather.
A continued lifeline for mum.”



Our Impact _g—

We made 3690 calls to people we
support once lockdown began.

84 bags of food were delivered We delivered 725 Kosher lunches
from our Kosher foodbank. between March and December 2020.

\ &

“We really value your
team for all their

sterling support.”

340 treat bags were gifted to Our volunteers delivered 800
people we support and volunteers. Jewish Telgraphs.

137 shopping deliveries made to the socially isolated after lockdown began.
97 individuals received regular support. We received 135 new referrals for support.

3,675 hours of support delivered.
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Suits from
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MENSWEAR

FREE ALTERATIONS

165 Howard Street, Glasgow, G1 4HF
Tel: 0141552 7171

www.slaters.co.uk
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Our Finances

Expenditure

Building & other overheads

Staff & Governance costs

Clubs

Fundraising

Financial Assistance & Foodbank

Transport / Outings & Festivals

Income

Legacies

Fundraising & Donations
Trusts & Grants

Clubs & Activities

Rent & Investments

Misc



Our Finances

COVID-19 impacted our finances dramatically and you will notice a significant difference in
our income and expenditure in 2020 due fo this impact.

Notably, there was a shift from donations and fundraised income being our highest source
of income in 2019 due to so many fundraising events, activities and opportunities being
cancelled. Income from clubs and activities was also down due to the cancellation of our
services from March 2020.

We received a substantial legacy gift towards the end of 2020 which accounts for the
increase in this area.

There was also a shift from staff and governance costs being our highest expense, in 2020
our building and other overheads were higher due to some staff being furloughed throughout
the pandemic.

43% -

27% -
24% -
3% -
2% -
1% -

Donations

Donations

Regular Donations including
standing orders

Coronavirus Appeal
Annual Appeal
500 Club

Other

Celebrations &
Anniversaries Fund



Best Wishes
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Best wishes from

Stelmain Ltd

Property Management

Suite 207-214, Baltic Chambers
90 Wellington Street, Glasgow, G2 6HJ

www.stelmain.co

0141 226 5252 EZLER

Space to grow your business
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Creating places
for over 60 years

i’ s Town

Centre

\ ecurities
%@ S t

tcs-ple.co.uk

Town Centre House
The Merrion Centre, Leeds LS2 8LY
+44 (0)113 222 1234

info@tcs-plc.co.uk | Q@O0




Our Community

Board Members Honorary President Honorary Vice Presidents Staff

Richard Groden Maureen Solomons David Strang Julie Marshall
Howard Beach Alice Tankel Louise Smith
Brian Fox Joan Sellyn Margaret Kelly
Paul Winocour Angela Hecht Debra Veck
Martin Livingston Trevor Schuster Davis Natalie Paterson
Jennifer Watson Melville Robinson Michelle Raynal
Elisa Walton Marcus Green Chris McCann
Lucy Jacobs Sylvia Cohen Gerry Herlihy
Miriam Jackson Paul Morron Sally Poppenbeck
Eileen Carroll Lesley Roles Hazel Tenby
Jonathan Lewis Linda Hannigan

Helmi Livingstone

N Fiona McKenna

In memory Lynsey Allan

The Board of Trustees and everyone at JCS were deeply saddened at the passing of Lucy Hilda Keatings

Jacobs in 2020, after a long illness. Lucy was an active Board member, long-term Angela McKinnon
volunteer and friend of JCS who contributed to our community in so many ways, Vicki McPhee

including establishing the popular JCS Culture Club. Ruth Corbet
“Whether it was in the clubs supporting others, pulling together her famous recipe book Monica Ribeiro
or at a Board meeting, Lucy’s caring and passionate nature was always a strong force Katy Martin

at JCS. 1, like many others, miss her dearly. She contributed so much for many years
even through her own failing health and our continued thoughts are with Stephen, Talia,

Carly, Alyssa and her mum Adrienne.” - Richard Groden, Chair of JCS. CS
JCS would like to acknowledge the passing of all clients, volunteers and community

N\

Jewish Care Scotland

members who sadly died during 2020 and we wish all their families a long life.




Our Community

Volunteers . ,
Our loyal group of volunteers gave up over 1,000 hours of their time in 2020 + 7 o \
to make deliveries and keep our community connected! °

Some of the ways our volunteers supported our community, safely in 2020
include delivering kosher meals, shopping and Jewish Telegraph deliveries!

Donors and supporters
Thanks to your amazing generosity we are able to be there for our community. Thank you to everyone who has donated, including:

*  Annual appeal donors
® Annual review advertisers
® Anonymous donors
e Donations made in memory of loved ones
e Donations made in celebration of a special birthday, anniversary or marriage
e Tree of Life donors 2020
e Trusts and Foundations who have believed in us, including
e Doris Pacey Charitable Trust
e  Glasgow Jewish Community Trust
e The Goldberg Trust
e The Walton Foundation
e The Alma and Leslie Wolfson Charitable Trust

We could not provide any of our services without you all, thank you!
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JCST

Jewish Care Scotland

GOLF DAY AT
TURNBERRY

THURSDAY 31 MARCH 2022

Join JCS for a golf day at the stunning coastal
King Robert the Bruce course at Turnberry.

Teams will take part in a shotgun start after
breakfast on arrival and followed by a two-course
meal and prize giving.

Teams of four are available at £400.
Contact Robyn to book your

team now by emailing:
robynf@jcarescot.org.uk

www.jcarescot.org.uk

A TRUSTED
CHOICE

call on 0141 272 0000

M: 07590 292418

E: THEKOSHERCHEF@OUTLOOK.COM

With Best Wishes
to all at Jewish Care Scotland

from
Lee and Richard Groden
and family




With Compliments
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Gilliland & Company
Glasgow

Chartered Accountants

Richard Gilliland CA

216 West George Street,
Glasgow G2 2PQ
Tel: 0141 226 8484
Fax: 0141 204 4387

noah

116 Elderslie Street
Glasgow G3 7AW
T: 0141 847 0501
E: info@noahdevelopments.com
www.noahdevelopments.com

With Compliments

ROBESLEE

CONCRETE

Southbank Road, Kirkintilloch,

Glasgow, Lanarkshire G66 1NH

Tel: 0141 775 2677

Fax: 0141 777 8120

Email: sales@robeslee.co.uk

www.robeslee.co.uk

jcsY
FIREWALK

SUNDAY 235 JANUAKY 2022

Will you brave the burning hot embers of our
Burns Night Firewalk?

Participants will receive training before walking over
hot embers to raise funds for JCS.

Registration is £20 and each participant should aim
to raise a minimum sponsorship of £130.

Email robynf@jcarescot.org.uk to register now!

A BURNS NIGHT...WITH A TWIST
WWW.JCARESCOT.ORG.UK SCOTTISH CHARITY NO. SC005267



BEAVERBROOKS

Proudly Supporting
Jewish Care
Scotland

Explore at beaverbrooks.co.uk
Experience at stores nationwide
Speak to a consultant on 0800 169 2329
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Jewish Care Scotland

The Walton Community Care Centre
May Terrace, Giffnock

Glasgow G46 6LD

T: 0141 620 1800

W: www.jcarescot.org.uk

E: admin@jcarescot.org.uk

f ¥ © in

Jewish Care Scotland is a registered charity SCoo5267




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


