Jewish Care Scotland - The Heart of the Community

It has been an exciting year for JCS, with many positive changes taking place. We've continued to provide outstanding care and support
to the Jewish community and met the many challenges which come with meeting the increasing needs of an aging population.

What makes Jewish Care Scotland special and unique is that we align what we do with our partners in the health and social care sector
We are constantly looking at ways to make a difference to those we support such as introducing more focused activities in day care, to
more meaningful support in the community which will enable our community to live independently for as long as they wish. By working
in partnership with East Renfrewshire Health and Social Care Partnership, we have been able to support those most in need of care and
support and build effective relationships for the future. Such strong foundations will enable us to begin the process of evolving our current
services through co-design and co-production of community based care services with ERC and enable us to consolidate our current offer
to the community. 2018 has been a year of strengthening what we do and preparing the ground for the future.

The Walton Community Care Centre in May Terrace remains the hub of all our activities. Providing such a safe and comfortable place for members of our community
cannot be underestimated and provides a vital lifeline for clients and carers alike. This year our Aviv Club was reviewed by the Care Inspectorate and reported positive
outcomes, evidencing that what we do does make a difference. The care and support delivered by our staff was especially commented on and the need to introduce
activities which promote the social, emotional, physical and spiritual wellbeing needs of our clients. We are keen to implement these over the coming year and are sure
it will enhance the client experience greatly. As ever, our volunteers provide vital support to the running of our services and our organisation and without them, we simply
could not do it. We are grateful to our loyal volunteers for continuing to stick by us, even through periods of difficult change and would like to say thank you to each and
every one of them for their continued commitment to making a difference to others.

In line with developing the organisation and making it the best it can be, we launched our Thrive consultation in October. The purpose of this is to really find out from
the community what they think about Jewish Care Scotland and what they need from us, both now and in the future. This work will be pivotal in supporting a new strategic
direction for the organisation and will mean that at the heart of any new direction of travel will be the needs and wishes of the community.

As you can see, there has been lots going on and there’s still much more to do. | myself have only been in role a short time after having taken over the reins from Kevin
Simpson in October 2018. In my few short months here, | have been genuinely impressed by the commitment of every one who has been involved with Jewish Care
Scotland - from client, to carer, to the people of the community who don’t have much contact with the organisation but will either help with knowledge, time, or financial
contribution. To see so many people come together to help and to see such passion to make what we do the best it can

’ be has been truly humbling and inspiring — long may it continue! | continve to feel privileged to serve such an
organisation and would like to sincerely thank all of you for such a warm welcome into post — your kindness and support
is hugely appreciated.

Jewish Care Scotland Julie Marshall, CEO
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Our Year In Pictures
¢ Y

¢l AOET Y

)7
Mee

[

i

et






Our Services

Jewish Care’s Scotland dedicated Community Team provide care services to the Jewish Community across all 32 Scottish Local Authorities, empowering individuals
and families to live their lives with dignity. We provide an innovative person centred approach, offering flexible and creative care for clients with health, social

and financial needs.

Organisations we are actively working together with include:

e  Chai Cancer Care

®  Breast Screening Programme

*  Macmillan East Renfrewshire

e  Scofttish Fire and Rescue

e  Talking Points

e Calderwood Lodge

e  East Renfrewshire Health and Social Care Partnership

e Trussell Trust

Organisations we have worked alongside, to share
information and training knowledge,

and to raise awareness, include:

e ERC’s Prevention Service

e  East Renfrewshire Self Directed Support Forum

*  Voluntary Action East Renfrewshire

e Jewish Care (London)

e Newark Care

e Social Security Scotland

Addictions
Drug & Alcohol Abuse
Sexual Abuse
Working in Partnership
with Police Addiction

Learning Disability

Working in Partnership

with Local Authorities
Housing Benefits

Employment Support

Older Adulis

Housing Benefits

Working in Partnership
with Local Authorities
Care Managing

Debt Management

House Reposession
Asylum Seekers
& Refugees
Liaison with Home Office

Sequestration

Benefits « Housing
Application for British
Citizenship

Mental Health
Emotional Support
* Benefits « Working in
partnership with Local
Authorities

Young People with
Enduring llinesses
Respite for Carers
Co-ordinate Care
Children & Families Package « Benefits
Working in Partnership
with Local Authorities
Schools « Health

Child Protection




Our Day Centre

The Walton Community Care Centre is at the heart of what we do. Home to our Day Centre, we run 4 clubs here for 5 days of the week. This is also the base for our
Community Team, and is used by many members of the community who need a bit of support, and find it easier to drop in and sit down with a member of the community
team in one of our private counselling rooms.

Our Clubs

The Aviv Club runs on a Monday and Wednesday for senior adults who require significant support in order
to maintain their independence. It's a bustling club with chair yoga, arts & crafts, entertainers, and singing on offer
as well as a very popular on-site hairdresser.

The Thistle Club is a popular social lunch club for more active senior adults on Tuesdays and Thursdays.
Highlights are the volunteer-run Culture Club; a self-driven Discussion group; arts & crafts; invited speakers; and
and even the odd special visit from the traveling zoo. The Chanukah party, summer outings and Burns lunch are =
enjoyed alongside traditional Jewish holidays. Staff from the Day Centre are on hand to offer support and to |
provide transport for those requiring it.

The Kandu group offers an opportunity for adults with life-limiting illnesses to socialise and enjoy engaging discussions, lunch and snacks. All club members are
able to join in with the Thistle club activities if they wish, giving them an opportunity for a wider social interaction.

The popular Sunday club is a social group for senior adults and is run in partnership with the Jewish Blind Society. This is a
§ casual high tea in the early afternoon and is supported by staff from the Day Centre, who also provide transport to those who
require it.

“I find people here are just so very kind and helpful. They really do their best for you here and we always feel so welcome”
- Club Attendee

Our work in Edinburgh

While the majority of our work is in Glasgow and East Renfrewshire, we know there is a significant Jewish community in

Edinburgh and therefore people with similar needs. Thanks to a grant from the Pacey & Bryndberg Foundations, we are
delighted to have been able to continue providing dedicated support to the Jewish community of Edinburgh in 2018/2019.




Our Stories

KPesqch for all!

Each year, there will be some Jewish families who struggle to celebrate at
Pesach. Passover food can be very expensive and the costs can prevent many
people who are struggling financially from being able to keep a traditional
kosher Pesach. Others may be socially isolated, and find it difficult to make
contact with the community at this time.

Each year we do our best to help people in these situations, and make sure that
every Jewish family in our community is able to celebrate this important holiday.
For those families who may have difficulties paying for the special Passover
food, we were able to provide food parcels, enabling 20 families to celebrate
Pesach. For some, just receiving the visit from Jewish Care Scotland staff to
deliver their parcel made them feel a part of their community and Pesach.

In addition, we held an Aviv Club symbolic Seder and a Thistle Club Seder with
almost 90 people joining in with the ma nishtana and dayenu. For many
attendees the Jewish Care Scotland Seder is the only opportunity to attend a
Seder as they may have no family members living locally and would otherwise

be on their own during this important Jewish festival.

Rabbi Rubin, who was at the symbolic 8
Seder said "The nicest part of this pre-Seder 5"_ \
event (besides the food!) was listening to |4
everyone tfalking about their different
traditions and songs and what makes
Pesach special to them. A real time of |
sharing.”

Thanks to the Ralph Slater Foundation and |
the Netherlee and Clarkston Charitable [
Trust for their financial support which

enabled us fo run this project.

~

fBringing the generations together

In April and May we had a few new
faces in the Walton Day Centre as 8
pupils from Calderwood Lodge
Primary School came to visit us as
part of a new and exciting inter-
generational project!

Calderwood Lodge Headteacher
Lisa Corr said: "The project has
been a wonderful experience for
both the children and clients.
Children have enjoyed sharing their

writing and spending time with the

clients to build relationships and
learn of their experiences at school and other significant times in their lives. The
children involved have valued this experience and have developed in confidence

throughout the project through the
opportunities to take part in joint
activities and time spent in
conversation. This is a special
project that we look forward to
continuing in the future."




Our Year At A Glance
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FAMILIES ARE
SUPPORTED BY OUR
KOSHER FOODBANK

~—

9500

JOURNEYS WERE MADE BY OUR MINI BUSES TO
' ENABLE OUR CLUB MEMBERS TO COME VISIT US

mowoindes O £50

HELP IN - ™ opermyssme:
20197

PEOPLE HAVE RECEIVED EMOTIONAL

AND PRACTICAL SUPPORT FROM
OUR COMMUNITY TEAM




Our Finances

How we are funded

Donations & Fundraising

ERC for Aviv & Kandu Clubs

Legacies

Jewish Blind Society (Scotland) Donation
Clubs

Investment Income

Tenant's Management Charges

Where the money goes

Staff & Governance costs
Building & other overheads
Clubs

Hardship Grants & Foodbank
Transport / Outings & Festivals



Volunteering

During the past year we have been working hard to develop the Volunteer programme. This has resulted in a rigorous training programme to enable volunteers

to provide quality services within their volunteering role. We are really proud that our volunteers now align with National Health and Social Care standards. This
means they deliver exceptional care and support to the Jewish Community.

Volunteers assist within a wide range of service supporting a wide variety of roles including:

Reception service

Baking lovely Cakes

Activities within the day services
Fundraising support

Day service

Arts & Crafts therapy

We will be working within our new structure to put plans in place to ensure that JCS can involve volunteers more broadly
in our work, involve skilled volunteers by focused and targeted recruitment for different demographics, professions or
skills and look at ways to further measure the impact of volunteers.

A special thank you to all the volunteers for their support and commitment throughout the year to JCS.

If you would like to find out more about volunteering please contact Ellen McVey,
Volunteer Manager on 0141 620 1800 or email ellenm@jcarescot.org.uk.



Our People 2019-2020

Board Members

Richard Groden
Howard Beach
Brian Fox

Paul Winocour
Martin Livingston
Jennifer Watson
Elisa Walton
Lucy Jacobs
Miriam Jackson
Eileen Carroll

Jonathan Lewis

Honorary President

Maureen Solomons

Honorary Vice Presidents
David Strang

Alice Tankel

Joan Sellyn

Angela Hecht

Trevor Schuster Davis

Melville Robinson

Marcus Green

Sylvia Cohen

Paul Morron

Lesley Roles

Staff

Julie Marshall
Louise Smith
Margaret Kelly
Debra Veck
Natalie Paterson
Michelle Raynal
Chris Mc Cann
Gerry Herlihy
Sally Poppenbeck
Helena Winocour
Alex Steen

Hazel Tenby
Linda Hannigan
Ellen McVey
Helmi Livingstone
Fiona McKenna
Lynsey Allan
Hilda Keatings
Angela McKinnon
Vicki McPhee
Ruth Corbet

JCSZ

Jewish Care Scotland
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Our Supporters

A massive thank you to everyone who has donated to
Jewish Care Scotland
in 2018 - 2019

We could not do it without you!




BEAVERBROOKS

Your Family Jewellers For 100 Years

Proudly Supporting

Jewish Care
Scotland

Explore at beaverbrooks.co.uk
Experience at stores nationwide
Speak to a consultant on 0800 169 2329
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Supporting
People.

¥Q Town Centre Securities PLC

Town Centre House 6 Duke Street
. Merrion Centre Marylebone
info@tes-plc.co.uk www.tes-ple.co.uk Leeds LS2 BLY London W1U 3EN

T: +44 (0)113 2221234 T: +44 (0)20 3370 0080

info@tcs-plc.co.uk www.tcs-plc.co.uk




THE DIAMOND SPECIALISTS
0141 226 2200

In loving memory of

ALBERT TANKEL
1934 - 2016

5 ENSWEAR

Suits from
£59 - £475

Free Alterations

www.slaters.co.uk

fivE

165 Howard Street, Glasgow, G1 4HF

Tel: 0141 552 7171
26 stores across the UK




SLUGLETTING

We’'re recruiting!

- Boys and girls aged 10+ welcome
- Positions for all shapes and sizes
- No experience needed
- All equipment provided
- Sunday morning practices

Flag American Football ages 10-13
Contact American Football ages 13+

Sessions in Hamilton or East Kilbride

For more information, contact:
info@piratesfootball.co.uk

www.piratesfootball.co.uk
www.facebook.com/piratesfootball




SLUGLETTING

Best wishes from

Stelmain Ltd

Property Management

Suite 207-214, Baltic Chambers
20 Wellington Street, Glasgow, G2 6HJ

www.stelmain.com

0141 226 5252 EZLER

Space to grow your business




Brewin Dolphin
iIs pleased to

support Jewish
Care Scotland

Brewin Dolphin is one of the UK's
leading providers of personalised,
discretionary wealth management
services, with over 30 offices
across the UK and Channel Islands.
Committed to personal service,

we offer a wide range of financial
solutions to help you make the
most of your investments.

For more information, please
contact Stephen Martin on
0141 221 7733 or email
stephen.martin@brewin.co.uk

brewin.co.uk/glasgow

=
BREWIN DOLPHIN

Investment Management and Financial Planning

The value of investments can fall and you may get back less than you invested.

Brewin Dolphin Limited is a member of the London Stock Exchange, and is authorised and regulated
by the Financial Conduct Authority (Financial Senvices Register reference number: 124444),

SLUGLETTING




With Best Wishes
to all at Jewish Care Scotland

from
Lee and Richard Groden
and family

hoah

116 Elderslie Street
Glasgow G3 7AW
T: 0141 847 0501
E: info@noahdevelopments.com
www.noahdevelopments.com

With Compliments

ROBESLEE

Southbank Road, Kirkintilloch,
Glasgow, Lanarkshire G66 1NH
Tel: 0141 775 2677
Fax: 0141 777 8120
Email: sales@robeslee.co.uk

www.robeslee.co.uk

CONCRETE

74non1{mo Us




Best Wishes

from

The Glasgow
Ex-Pats

T

How does Chai care in Glasgow?

For more information on Chai's specialised support

services, please call 0141 638 2483 or visit
www.chaicancercare.org

chai cancer care

together we can cope
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ALMA & LESLIE

WOLFSON
CHARITABLE TRUST

With Compliments




With Compliments
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Gilliland & Company
Glasgow
Chartered Accountants

Richard Gilliland CA

216 West George Street,
Glasgow G2 2PQ
Tel: 0141 226 8484
Fax: 0141 204 4387

Nicol Estate Agents

wwwnicolestareagents.couk

A TRUSTED
CHOICE

Wi work with
businesses, individuals
and third sector
arganisations, helping
them to account,
comply and grow.

Discover more on
R ? -
give Ewen Dyer,

Managing Director a
call on 0141 272 0000
to find out how we
can help you.
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Providing a helping hand
since 1858




